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Cisco Networking Academy
Product Roadmap 2010

ÁAdditional 
protocols and 
features

ÁEnhancements 
to support PT 
based exams 
and games

ÁUpdated 
programming 
platform

PT 5.3

2
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9

PT SBA Beta Releaseð
Practice exams for 

CCNA courses

Entrepreneurial 
Skills Beta

NovDec May

2
0
1
0

Jun Jul Aug Sep OctJan Feb Mar Apr

ÁAlign to CompTIA
A+ 2009 

objectives

ÁPacket Tracer 
activities

ÁTSHOOT

ÁAligns to new 
Cisco CCNP

certification exam

ÁSWITCH 

ÁROUTE

ÁAlign to new 
Cisco CCNP
certification 

exams

ITE 4.1 CCNP 6.0 CCNP 6.0

Non-UN Languages 
Translations



© 2006 Cisco Systems, Inc. All rights reserved. Cisco ConfidentialPresentation_ID 3

Cisco Networking Academy

Whatôs important for German instructors in 2010

Á Instructor 
training offered 
in Germany

ÁEnlarged 
number of 
students

CCNA Security

2
0
0
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Translation
Discovery 1

Translation
ITE 4.1

NovDec May

2
0
1
0

Jun Jul Aug Sep OctJan Feb Mar Apr

ÁCCO Account

Á IOS Upgrade

ÁTechnical Support

ÁFree of Charge

ÁTSHOOT 
instructor training 
in Rostock/Wismar

ÁCCNP training for  
ROUTE/SWITCH 
also available

ÁBeta test for 
CCNAS 
instructors

ÁEvaluation in 
2010

ÁAdding other 
communities 
(e.g. CCNA)

CCNP v6.0 Collaboration

Translation
Discovery 2

Academy Maintenance
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Instructor Training
CCNA Security
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CCNA Security Training Centers

ÁInstructor training is delivered by authorized CCNA 
Security Training Centers

ÁOpen modelðinstructors can participate in instructor 
training from any training center in their region

ÁComplete global list of authorized CCNA Security 
Training Centers available on CCNA Security Course 
Catalog page on Academy Connection

http://cisco.netacad.net/cnams/content/templates/LibraryHome.jsp?url=/resource/lcms/cnams_site/english/generic_site_areas/library/course_catalog/ccnaSecurity_role.html
http://cisco.netacad.net/cnams/content/templates/LibraryHome.jsp?url=/resource/lcms/cnams_site/english/generic_site_areas/library/course_catalog/ccnaSecurity_role.html
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CCNA Security Training Centers
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CCNA Security Instructor Training

ÁAll instructors should have CCNA-level 
networking knowledge and skills

ÁNew CCNA Security instructors

Instructor training required

Fast track possible with evidence of 
certification or industry experience

ÁExisting NS1/2 or CCNP®: ISCW instructors

Instructor training recommended

Qualified to teach CCNA Security course

ÁInstructor training format and materials

40 hours training: in-person, blended (3-
day in-person), or remote delivery format

ICGs, PPT slides and BDL Best 
Practices Guide
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CCNA Security Course
Local Academy Steps

Instructor 
training 

required?

Yes

No

ÁRequest a CCNA Security 
Training Center in your 
region to enable curriculum

ÁRegister for a CCNA Security 
instructor training class with 
a Training Center in your 
region

ÁRequest CCNA Security 
Training Center in your 
region to enable curriculum

To become 
a CCNA 
Security 

Local 
Academy

And set the tick for
the Course Offerings !!
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Translation
IT Essentials /
Discovery
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Lokalisierung von IT Essentials 4.1 

ÁZeitplan: Übersetzung startet im Mai 2010 (Öffnung des 
Wikis) Evaluation bis August/September 2010

ÁZum Herbst 2010 soll die Übersetzung für den Unterricht  
zur Verfügung stehen

ÁVoraussetzung für den Zugriff ist die Installation eines     
Plug-in (kompatibel mit Internet Explorer und Firefox)

ÁStudents müssen online sein, wenn sie das übersetzte 
Curriculum verwenden wollen

ÁHinweise zur Installation des Plug-in und der Link auf die 
aktuelle Version des Übersetzungs-Werkzeugs: 
http://www.it-bildungsnetz.de/IT-Essentials.168.0.html

http://www.it-bildungsnetz.de/IT-Essentials.168.0.html
http://www.it-bildungsnetz.de/IT-Essentials.168.0.html
http://www.it-bildungsnetz.de/IT-Essentials.168.0.html
http://www.it-bildungsnetz.de/IT-Essentials.168.0.html
http://www.it-bildungsnetz.de/IT-Essentials.168.0.html
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Perspektiven

ÁUnterrichtsfolien und Übungsaufgaben stehen auf der   
Website des IT-Bildungsnetz e.V. und der Academy 
Connection verfügbar

ÁIT Essentials in der beruflichen Bildung für nicht-IT Berufe 
und an profilierten Sekundarschulen

ÁIT Essentials Patenschaften für nahegelegene 
Sekundarschulen

ÁIT Essentials als Qualitätsmaßstab für first level Support        
an den Schulen z.B. Laptopklassen (Schüler AG)

ÁAktuell viele Neugründungen von lokalen Akademien         
(auch an Realschulen und Gymnasien)

ÁPartnerschaft mit der Dienstleistungsgesellschaft f. Informatik 
(ECDL)
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Zertifikat IT-Tech

ÁNeutrale Zertifizierung unter dem Dach von DLGI

ÁStart auf der Didacta am 16. März 2010 in Köln

ÁBessere Bewerbungschancen für Schüler/innen

ÁHeranführen von Mädchen an technische 
Studiengänge und Berufe

ÁWorkshop heute morgen
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Übersetzung CCNA Discovery 1 ist fertig!

ÁIn einer Woche online verfügbar

ÁMit allen Hilfsmaterialien (Glossar, Quiz,  
Laborübungen, Instruktor-Material)

ÁDanke an das großartige Team der NetAcad 
Instruktoren/innen, die das ermöglicht haben!

ÁHier schon mal ein erster Eindruck ...
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CCNA Discovery 1 ist fertig!

ÁLetzte Konsistenz-Prüfung

ÁOnline in einer Woche

ÁInklusive aller Labs und Assessments

ÁWählbar aus 
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Discovery 2 ïEs geht weiter

ÁNeue Übersetzungsplattform: Cisco Translation 
Management System (TMS)

ÁRückgriff auf Translation Memory und Glossar von 
Discovery 1 beschleunigt den Prozess

ÁFast 30% sind bereits übersetzt

ÁDanke an Alle, die bereits jetzt an der Übersetzung 
mitwirken

ÁFreiwillige vor!
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Assessments
Exam Security
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How easy is it to find exam answers on the web?

ÁGoogle

ÁChoose the first 
link that popped 
up from Google

ÁPick  a 
curriculum
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Choose an exam
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Pages of items followé

Finding these 
answers took one 
internet search  . . .      

. . . and 
approximately 15 
seconds.
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Summary of Features and Settings that May 
Potentially Impact Security

Setting or Feature Formative exams ï
chapter exam

Summative exams ï

final exam

Item Information Page 
(through Gradebook)

On for instructors; instructors 
may turn on/off for students

On for instructors; instructors 
may not turn on for students

View Assessment 
Content (Exam Viewer)

Exam content viewable by 
instructors

Exam content not viewable by 
instructors

Number of Attempts Defined by instructor; Limited 
to five per form

Limited to two attempts

Item Randomization On by default, instructors 
may override

On by default, instructors may 
not override

Max Activation Window 7 days 8 hours

Number of exams per 
form

One form per exam per 
language

Two to three forms of the 
English CCNA final

Form refresh rate When needed to correct 
issues

Every 3 to 6 months
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Lab Equipment 
Academy Maintenance
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ÁRevised our Networking Academy Bundles

ÁCCNA; CCNA Security; NetLab ï

ÁNo change

ÁCCNP

ÁCCNP Standard POD ïComplete (1841 routers, 2960 & 3560 switches)

ÁCCNP Premium POD ïComplete (2811 routers, 2960 & 3560 switches)

ÁCCNP Premium POD ïSwitch (2960 & 3560 switches)

ÁCCNP Extreme POD ïSwitch (3560 switches)

ÁCCNP Extreme POD ïRouter (2811 routers)

ÁPurchase procedure same as previous 

Bundles
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Bundles for CCNP
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NetAcad Maintenance ïGlobally Available
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NetAcad Maintenance ïA Solution

ÁAcademies indicate SMARTnet is too expensive

ÁThe price for Advanced Feature set upgrades is not included 

under SMARTnet

ÁNew CCNA courses require Advanced Feature set upgrades 
(CCNA Discovery, CCNA, Exploration, CCNA Security)

ÁNetAcad Maintenance provides these upgrades                                         
at No Cost to your Academy
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NetAcad Maintenance ïAssistance with 
Legacy Equipment for Academy Curriculum

This document lists the 
software covered under 
NetAcad Maintenance

http://cisco.netacad.net/cnams/content/templates/LibraryHome.jsp?url=/resource/lcms/cnams_site/english/generic_site_areas/library/equipment_information/lab_equipment_list_role.html
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NetAcad Maintenance ïSign-up Process

Academy

NetAcad

Support Desk

Instructor
opens a
ticket to

join NetAcad Maint
(email ID requested)

Begin

LMC or CL 

respond with

acceptance

Does

Academy

have existing

Ticket?

Support Desk

examines 

Ticket

Support Desk

validates info.

Then sends 

legal contracts

to LMC &CL

Support Desk 

entitles accounts

via Service Access 

Management tool

Send 

Success

Email
Add Instructor

under existing 

Agreement.Y

End

N

Academy responds

with  Information.

One or more Instrs

ID, email, CCO ID

Support Desk

sends request for

ID, CCO ID 

to instructor, 

LMC & CL.

Sign-up now by 

following this 

step-by-step process
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Log onto AC

then select

Help
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Select Academy

Support


