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NetAcad Program Update fur ASCs - Themen Tell 1

- Strukturveranderungen im NetAcad Team bei - DevNet und CyberOps flir CCNA-
Cisco — NetAcads sind nun Teil von Country Instruktor.innen. Genese und Wirkung des
Digitization and Acceleration (CDA) ylnstructor Accreditation Pilot” Projektes

. (Februar 2023 bis Februar 2024)
- Neue Kurse und deutsche Ubersetzungen auf

Skillsforall — Einsatzmadglichkeiten - Entwicklung des NetAcad-Programms in
Deutschland — Gesprache mit
- Der Lehrplan fir die Fachinformatiker.innen- Kultusministerien, Partnerschaften

Ausbildung und die neuen NetAcad-Kurse auf
Skills4All (Almut Leykauff-Bothe und Carsten
Johnson)

- Zusammenspiel der Lernplattformen Skills4All
und netacad.com (mehr Funktionen fir
Instruktorinnen/Instruktoren, Ubergang bis zum
Zusammenfihren der Plattformen)



Strukturveranderung im NetAcad Team

- Die Networking Academy “As | meet with government
Organisation wird Teil von country leaders around the world, we
Digitization and Acceleration discuss Cisco's increasing abllity

(CDA) = neue Managementstruktur  to help power inclusive
communities and resilient
economies. Our CDA program Is
the innovation and investment

. Die Verantwortung fur NetAcad
Europa geht an Chris Reeves (UK)

. Was wird sich verandern? vehicle that enables this critical
. NetAcad bekommt mehr Bezug zu work to take place.”
InnovatlonsprOJekten Chuck Robins CEO Cisco Inc.

- Mehr Verstandnis fur Strukturen in
Europa



Cisco's Country Digital Acceleration (CDA)
Program

Power an inclusive future by unlocking the value of digitization.

Digitization Verticals In the News  Country-specific Readings  The Team W, Partner Help v

Our program

The CDA global program collaborates with government and private sector leaders to build sustainable, secure, and inclusive communities powered by
ethical and innovative technology solutions.

43 1500+

Forty-eight countries with active CDA programs bringing elements of a More than 1500 projects creating new value for participating countries,
national digital agenda to life their industries, and their residents



Digitization Verticals  Inthe News  Country-specific Readings  The Team ¥, Partner Help w

Key digitization verticals

Powering Cisco's purpose with digital transformation across verticals

. v
Education
Fostering innovation, skills, and education to close skills gaps and empower the workers of today and tomorrow
Sustainability
Addressing environmental challenges across the supply chain, products, and operations, to drive shared global net-
zero goals and sustainable stewardship
v
Infrastructure
Improving public safety and operational efficiency by connecting structures and facilities, including buildings, roads,
and power supply
- V4
Smart Communities
Using digital technology to connect, protect, and enhance the lives of all residents and build resilient communities
v
Healthcare
Moving healthcare and patient care forward with security and accessibility at the core
N

Cybersecurity

Protecting vulnerable groups by securing systems, networks, and programs from digital attacks



Vorankundigung an die ASCs und ITCs

- The Cisco Networking Academy agreements, membership guide,

Terms & Conditions, and privacy documents are being updated and
will be available June 215t 2023.

- Stay Tuned!



Expanding portfolio breadth

Technology is dynamic. We keep our curriculum up-to-date as industry needs evolve.

1997 o Future Offerings

It all Expanded to Cybersecurity, Coming next:
started with Programming, DevNet

; e D '
Networking ata Analytics & Al

e Cloud-native

e Essential skills



Networking Academy Curriculum Portfolio 1 May 2023

. . IT Essentials Cybersecurity Essentials
ca reer Digital NDG Linux Essentials PCAP: Programming Essentials in Python
Preparation for entry Essentials Networklng.EssentlaIs_ Computer Hardware Basics
Data Analytics Essentials Operating Systems Basics

level positions.

Programmable Cybersecurity

Networking
Infrastructure

Networking Basics
Networking Devices and Initial ® A Python Essentials 1 Endpoint Security

Configuration ® A Python Essentials 2

Network Defense

Cyber Threat Management

Network Addressing and Basic i -
. evNet Associate
Troubleshooting Cybersecurity Pathway
CCNA: Workshop: Experimenting
% ® W Introduction to Networks with REST APIs CyberOps Associate

% ® M Switching, Routing, & Wireless Essentials

Workshop: Model-Driven Network Security

Programmability Cloud Securit

*on Enterprise Networking, Security & v
Automation

CCNP Enterprise:
Y ® B Core Networking (ENCOR)
v ® B Advanced Routing (ENARSI)

4INDG SOPEN

ASC Alignment Includes courses on NetAcad.com and SkillsForAll.com

Aligns to Instructor Training Self-paced
Required

Certification/Certificate Required



Neue Kurse und Ubersetzungen

- Neue Kurse (nur auf Skillsforall) Ubersetzungen
- Computer Hardware Basics . Aktuelle Ubersetzungen auf
- Operating Systems Basics Skillsforall
. Introduction to Data Science
.- Data Analytics Essentials

. EinfUhrung in Cybersecurity

- Einfihrung in das loT und digitale
Transformation

- Networking Basics

. Zertifikatskurse auf NetAcad
- IT Essentials 7.0
. CCNA
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Catalog > Networking Basics

i Deutschland-Akademie

Networking Basics

Lernen Sie die Grundlagen der Computervernetzung und entdecken Sie, wie Netzwerke funktionieren.

SCHEDULE LANGUAGES INSTRUCTOR
Jun 15, 2023 - Dec 31, 2023 Deutsch Carsten Johnson

Get Started

Overview Curriculum
©) ol a &
22 HOURS BEGINNER 13 LABS SELF-PACED

Das Internet basiert auf Computernetzwerken. Egal, fur welche Technologiekarriere Sie sich interessieren, es
ist unerlasslich, einige Netzwerkgrundlagen zu kennen! Ob Sie sich auf eine Karriere im Netzwerkbereich
vorbereiten, |hr Wissen fur eine branchenweit anerkannte Zertifizierung auffrischen wollen oder einfach nur
neugierig sind, worum es beim Netzwerken geht, hier sind Sie richtig.

Achievements

Badges you can earn in this course.

In diesem Kurs werden die Grundlagen von Netzwerken und Netzwerkgeraten, Medien und Protokollen
behandelt. Sie werden beobachten, wie Daten durch ein Netzwerk ubertragen werden und Gerate fur den
Anschluss an Netzwerke konfigurieren. SchlieBlich werden Sie lernen, wie man verschiedene
Netzwerkanwendungen und -protokolle zur Bewaltigung von Netzwerkaufgaben einsetzt. Die Kenntnisse und
Fahigkeiten, die Sie erwerben, ermoglichen lhnen den Einstieg in eine lohnende Karriere im technischen m
Bereich. E=-

Here’s what you will learn.

Instructor

7 N\
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Data Analytics Essentials

Organizations all over the world recognize the value of analytics. Learn the essential tools of the
trade.

Get Started

Overview  Curriculum ﬁ ® [ll]“ A o,
=

FREE 30 HOURS BEGINNER 29 LABS SELF-PACED

This data analytics essentials course teaches you the fundamental tools of a data analyst. You will learn
to transform, organize, and visualize data with spreadsheet tools such as Excel. You will also learn how
to query data from a relational database using SQL and how to improve your data presentations using
powerful business intelligence tools like Tableau. By the end of the course, you will have an analytics
portfolio complete with an analysis of the popular movies dataset, showcasing your skills in Excel, SQL .
and Tableau. e

=

Achievements

Badges you can earn in this course.

Here’s what you will learn.

N
[ o2\
(== = L} Module 1: Data Analytics Projects v
\\\ ﬁ/
// = = \\
( [=5 L} Module 2: Getting started with Data Gathering and Investigation v



Lehrplan far IT-Ausbildung
und die neuen Kurse auf
Skillsforall



3) IT-Berufe — Fachinformatiker neu
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Der neue Fachinformatiker mit zwei neuen Fachrichtungen

Anwendungsentwicklung:

'l e Softwareentwicklung und Programmierung

1 EG V] EG

L__1 —_ 1!

FR | FR

DV | DPA Systemintegration:

Systemintegration, Netzwerk, Administration

|
| FQ

Neu: Digitale Vernetzung:
Vernetzung, Automatisierung, Optimierung digitaler
Prozesse und smarter Produkte

[ KQ

Neu: Daten- und Prozessanalyse:

Datenbasierte Losungen fiir digitale Produktions- und
Geschaftsprozesse

berufe.
bilden.

bb Bundesinstitut flr
zukunft. www.hibb.de Berufshildung



Konzeption MMBbS Hannover
SkillsForAll — NetAcad — IT Berufe

1 IT Grundlagen

2 Junior Cybersecurity Analyst

3 CCNA netacad.com

Berufshildende Schulen 21. Nationaler Akademietag 2023



1 IT Grundlagen skillsforall.com

3= "W Computer Hardware Basics
@ Self Paced, 6 Hours, Beginner, 3 Labs

Operating Systems Basics
Self Paced, 12 Hours, Beginner, 18 Labs

Multi Media

Berufshildende Schulen 21. Nationaler Akademietag 2023


https://skillsforall.com/course/computer-hardware-basics?courseLang=en-US
https://skillsforall.com/course/operating-systems-basics?courseLang=en-US

2 Junior Cybersecurity Analyst skillsforall.com

m Introduction to Cybersecurity
L

Instructor Led, 6 Hours, Beginner, 7 Labs

}2 ] Networking Basics

Instructor Led, 22 Hours, Beginner, 13 Labs

\1 Networking Devices and Initial Configuration

Instructor Led, 22 Hours, Beginner, 19 Labs

Multi Media

Berufsbildende Schulen

21. Nationaler Akademietag 2023


https://skillsforall.com/course/introduction-to-cybersecurity?courseLang=en-US
https://skillsforall.com/course/networking-basics?courseLang=en-US
https://skillsforall.com/course/networking-devices-and-initial-configuration?courseLang=en-US

2 Junior Cybersecurity Analyst skillsforall.com

Endpoint Security

Instructor Led, 27 Hours, Intermediate, 31 Labs

Network Defense
Instructor Led, 27 Hours, Intermediate, 29 Labs

CISCO
CERTIFIED
CCS'I)
CYBERSECURITY
MultiMedia

Berufshildende Schulen 21. Nationaler Akademietag 2023

Cyber Threat Management
Instructor Led, 16 Hours, Intermediate, 16 Labs



https://skillsforall.com/course/endpoint-security?courseLang=en-US
https://skillsforall.com/course/network-defense?courseLang=en-US
https://skillsforall.com/course/cyber-threat-management?courseLang=en-US

3 CCNA netacad.com

CCNA Switching, Routing, and Wireless Essentials
Instructor Led, 70 Hours, Intermediate, 45 Labs

CCNA Enterprise Networking, Security, and Automation 3
Instructor Led, 70 Hours, Advanced, 41 Labs

Cisco Certified Network
Associate (CCNA)

CyberOps Associate
Instructor Led, 70 Hours, Intermediate 52 Labs

Cisco Certified
CyberOps Associate

Multi Media

Berufshildende Schulen 21. Nationaler Akademietag 2023


https://www.netacad.com/courses/networking/ccna-switching-routing-wireless-essentials
https://www.netacad.com/courses/networking/ccna-enterprise-networking-security-automation
https://www.netacad.com/courses/cybersecurity/cyberops-associate

1. Ausbhildungsjahr

Rahmenlehrplan IT-Berufe
LF2 | Arbeitsplatze nach 80 h |Computer Hardware Basics [6h |Alle

Kundenwunsch ausstatten

Operating Systems Basics 12 h |Alle

LF3 | Clients in Netzwerke 80 h | Networking Basics 22 h |Alle
einbinden
Networking Devices and 22 h |Fachinformatiker
Initial Configuration Systemintegration

LF4 | Schutzbedarfsanalyse im |40 h |Introduction to Cybersecurity |6 h [Alle
eigenen Arbeitsbereich
durchfihren

Multi Media

Berufshildende Schulen 21. Nationaler Akademietag 2023



2. Ausbildungsjahr

Rahmenlehrplan IT-Berufe

LF9 | Netzwerke und Dienste bereitstellen {80 h | Endpoint Security 27 h |Fachinformatiker
Systemintegration

Zusatzangebot netacad.com

Abendkurs, Hands-on 90 h [CyberOps Associat |70 h |Fachinformatiker
15 Termine a 6h

Abendkurs, Hands-on 54 h | CCNA Switching, 70 h | Fachinformatiker
9 Termine a 6h Routing, and Systemintegration
Wireless Essentials

Abendkurs, Hands-on
9 Termine a 6h

54 h | CCNA Enterprise 70 h | Fachinformatiker
Networking, Systemintegration
Security, Automation

Multi Media

Berufshildende Schulen 21. Nationaler Akademietag 2023



3. Ausbildungsjahr

Rahmenlehrplan IT-Berufe
LF11b | Betrieb und Sicherheit vernetzter |80 h |Network Defense 27 h | Fachinformatiker
Systeme gewahrleisten \CC—ST} Cyber Threat 16 h Systemintegration
Management
Zusatzangebot netacad.com

Abendkurs, Hands-on 90 h | CyberOps Associat |70 h |Fachinformatiker

15 Termine a 6h

Abendkurs, Hands-on 54 h | CCNA Switching, 70 h [Fachinformatiker
9 Termine a 6h Routing, and Systemintegration
Wireless Essentials

54 h | CCNA Enterprise 70 h [Fachinformatiker
Networking, Systemintegration
Security, Automation

Abendkurs, Hands-on
9 Termine a 6h

Multi Media

Berufshildende Schulen 21. Nationaler Akademietag 2023



Pilotprojekt DevNet und
CyberQOps fur CCNA Instruk-
tor.innen In Deutschland



Instructor Accreditation Pilot Summary
- Start date: 15t of February 2023

- Eligible instructors in Germany, Austria and Switzerland (only those with full
CCNA instructor eligibility): 580

- Reminder was sent out end of March 2023
- Several individual cases were accredited in addition (around 10)
- Instructors were responsive and sent accreditation requests for both courses

- Instructors must open at least one class with three active students to extend
course eligibility beyond the pilot lifetime
(February 23 until February 2024)






Metrics Active Instructors after 4 Months of Instructor
Accreditation Pilot (Q3 + May FY23) Germany
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Metrics Active Instructors after 4 Months of Instructor
Accreditation Pilot (Q3 + May FY23) Austria
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Metrics Active Academies after 4 Months of Instructor
Accreditation Pilot CyberOps + DevNet (Q3 + May FY23)

Country
Fiscal Year
FY2021 FY2022 FY2023
Country Metric C.. Metric#.. Metric %.. MetricC.. Metric# .. Metric %.. Metric C.. Metric# .. Metric %..
United States 129 210 81 62.8% 220 10 4.8%
Germany 12 27 15 125.0% 75 48 177.8%
France 19 44 25 131.6% 62 18 40.9%
Brazil 24 46 22 91.7% 53 7 15.2%
Indonesia 40 49 9 22.5% 46 3 -8.1%
Costa Rica 5 10 5 100.0% 41 31 310.0%
Spain 12 26 14 116.7% 39 13 50.0%
United Kingdom 23 34 11 47.8% 38 4 11.8%
India 32 35 3 9.4% 35 0 0.0%
Colombia 7 25 18 257.1% 32 7 28.0%
Philippines 6 30 24 400.0% 30 0 0.0%
Mexico 9 22 13 144 .4% 30 8 36.4%
UKraine 16 23 7 43.8% 27 - 17.4%
Tunisia 7 16 9 128.6% 27 11 68.8%
Chile 1 11 10 1000.0% 27 16 145.5%
Peru 12 20 8 66.7% 26 6 30.0%
Canada 15 23 8 53.3% 26 3 13.0%
Nigeria 9 20 11 122.2% 22 2 10.0%
) China 7 28 21 300.0% 22 6 -21.4%
© 2020 Cisco and
Netherlands 8 17 9 112.5% 19 2 11.8%



Metrics Active Academies after 4 Months of Instructor
Accreditation Pilot DevNet only (Q3 + May FY23)

@ B NetAcadPro i Workbook - GFO Dashbo. X = GFO Dashboar S7 Aktuelle Nz @ OpenOlat 55 nachhaltig, [J§ E-Mail-Car T Verteilung 4+ v - X
C o O D filey///C/Users/carsjohn/Downloads/GFO Dashboard-21.pdf B % X @ &y =
ED AW 1 of6 — <4 Automatic Zoom ~ s I 2 |»
Country
Fiscal Year
FY2021 FY2022 FY2023
Country Metric C.. Metric# .. Metric %.. Metric C.. Metric# .. Metric %.. Metric C.. Metric# .. Metric %..
Germany 4 15 11 275.0% 52 37 246.7%
United States 9 22 13 144.4% 3 9 40.9%
Indonesia 14 21 7 50.0% 20 1 -4.8%
Ukraine 8 14 6 75.0% 17 3 21.4%
Mexico 5 15 10  200.0% 17 2 13.3%
Brazil 1 19 18 1800.0% 17 2 -10.5%
India 27 30 3 11.1% 16 14 -46.7%
China 8 27 19 237.5% 16 11 -40.7%
Philippines 4 16 12 300.0% 13 3 -18.8%
France 5 10 5  100.0% 12 2 20.0%
Colombia 0 7 7 12 5 71.4%
Chile 0 2 2 12 10  500.0%
United Kingdom 4 8 4 100.0% 11 3 37.5%
Tunisia 4 7 3 75.0% 10 3 42.9%
South Korea 1 7 6  600.0% 9 2 28.6%
Italy 3 5 2 66.7% 8 3 60.0%
Spain 1 7 8  600.0% 6 1 -14.3%
Peru 7 9 2 28.6% 6 3 -33.3%
Algeria 0 2 2 5 3 150.0%
Netherlands 1 2 1 100.0% 4 2 100.0%
Argentina 0] 3 3 4 1 33.3%
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15 11 275.0% 52 37 246.7%
22 13 144 4% a3 9 40.9%
21 7 50.0% 20 1 -4.8%
14 6 75.0% 17 3 21.4%
15 10 200.0% 17 2 13.3%
19 18 1800.0% 17 2 -10.5%
30 3 11.1% 16 14 -46.7%
27 19 237.5% 16 11 -40.7%
16 12 300.0% 13 3 -18.8%
10 5 100.0% 12 2 20.0%
7 7 12 5 71.4%
2 2 12 10 500.0%
8 4 100.0% 11 3 37.5%
7 3 75.0% 10 3 42.9%
7 6 600.0% 9 2 28.6%
5 2 66.7% 8 3 60.0%
7 6 600.0% 6 1 -14.3%
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Class Participants Q3 + May FY23 CyberOps + DevNet

= Menl ¢ Y7 GFODashboard-20.... X | =+ Erstelien @ Anmelden — X
288 Alle Tools Bearbeiten  Konvertieren  Signieren Text oder Werkzeuge suchen Q L7 R = o & XK
D [
@, Country [F
2 Fiscal Year oo
= FY2021 FY2022 FY2023
Country Metric C.. Metric #.. Metric %.. | Metric C.. Metric#.. Metric %.. | Metric C.. Metric#.. Metric %..
India 5,215 4,358 857 -16.4% 13,559 9,201 211.1%
United States 3,348 6,083 2,735 81.7% 7,209 1,126 18.5%
Indonesia 2,563 4,596 2,033 79.3% 4,389 207 -4.5%
@‘ Philippines 689 3,924 3,235 469.5% 4,123 199 5.1%
Italy 1,600 1,324 276 -17.3% 3,443 2,119 160.0%
Egypt 694 4,844 4,150 598.0% 3,394 1,450 -29.9%
Brazil 2,769 3,430 661 23.9% 3,281 149 -4.3%
Saudi Arabia 1,448 536 912 -63.0% 2,862 2,326 434.0%
China 895 3,943 3,048 340.6% 2,617 1,326 -33.6%
Colombia 260 1,451 1,191 458.1% 2,448 995 68.6% 1
United Kingdom 2,334 2,188 1486 -6.3% 2,326 138 6.3%
Mexico 553 1,826 1,273 230.2% 1,608 218 -11.9% 10
Germany 378 640 262 69.3% 1,500 860 134.4%
Peru 527 1,121 594 12.7% 1,491 370 33.0%
Algeria 178 519 341 191.6% 1,443 924 178.0% v
France 477 998 521 109.2% 1,413 415 41.6%
Costa Rica 138 389 251 181.9% 1,276 887 228.0% C
Chile 37 662 625 1689.2% 1,119 457 69.0%
Spain 611 1,109 498 81.5% 1,091 18 -1.6% ‘
Tunisia 291 821 530 182.1% 1,065 244 29.7%
Nigeria 456 1,102 646 141.7% 1,021 81 -7.4% Q
Turkey 3,008 3,637 539 17.4% 1,004 2,633 -72.4% @\
Pakistan 1075 B A1 ERAR K15 QU a1 5 Aan 85 Qo
© 200 mm  Q search O e EC 58 -3 P & = ‘ ~ e § 7 Qo 14/06;%3? o



Class Reglstrants Q3 + I\/Iay FY23 CyberOps + DevNet

1 of 10 = - R Z )

Y

Country
Fiscal Year
FY2021 FY2022 FY2023
Country Metric C.. Metric# .. Metric %.. Metric C.. Metric# .. Metric %.. Metric C.. Metric#.. Metric %..
India 9,036 9,250 214 2.4% 32,821 23,571 254.8%
Saudi Arabia 2,541 1,165 1,376 -54.2% 14,669 13,504 1159.1%
United States 4,643 10,256 5613  120.9% 10,740 484 4.7%
Egypt 1,130 16,587 15,457 1367.9% 8,887 7,700 -46.4%
Italy 3,053 2,493 560 -18.3% 7,740 5,247  210.5%
Algeria 268 3,116 2,848 1062.7% 7,427 4,311 138.4%
Indonesia 3,324 5,253 1,929 58.0% 4,981 272 -5.2%
Philippines 862 4,519 3,667  424.2% 4,739 220 4.9%
Brazil 3,988 4,346 358 9.0% 4,362 16 0.4%
United Kingdom 4,831 4,077 754 -15.6% 3,990 87 -2.1%
Colombia 459 1,768 1,309  285.2% 3,486 1,718 97.2%
Germany 788 1,013 225 28.6% 3,458 2,445  241.4%
China 1,470 5,562 4,092  278.4% 3,062 2,500 -44.9%
Pakistan 2,121 11,494 9,373  441.9% 2,921 8,573 -74.6%
France 1,507 1,910 403 26.7% 2,637 727 38.1%
Nigeria 641 1,864 1,223 190.8% 2,696 732 39.3%
Mexico 681 10,035 9,354 1373.6% 1,944 8,091 -80.6%
© 2020 Cisco and/or it Peru 689 1,503 814  118.1% 1,933 430 28.6%

llkraina RAN R40Q 2R0 AR A% 1742 faieict 10R 204 v/



Nice CP-Distribution among the Academies
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Institution

Institution Id
3000778
7332
54070
41840
3078684
3044963
38336
20035787
20040950
3090621
3037343
31662
3091869
38441
3017040
41489
41838
400052807
24308
3007926
3091541
41846
28727
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Entwicklung des NetAcad
Programms in Deutschland —
Gesprache mit
Kultusministerien und Partner



Kultusministerien und Partnerschaften

- Gesprache und Vorbereitung
von Koperationsvereinbarungen

- Niedersachsen
- Baden-Wurttemberg

- Bayern
Y

- Umsetzung von Pflichtfach
Informatik mit den Einstiegs-
kursen auf Deutsch: Hamburg

- NetAcad Instanzen bel Cisco

Sales Partnern (IT-Systemhauser)
wachsen weiter

- Allianz far digitale Kompetenzen

Bayern mit Digitalministerium

- GIZ (Gesellschaft far

Internationale Zusammenarbeit



NetAcad Update fur ASCs und ITCs Tell 2

* Neue Rolle der ASC/ITC, u. a. Wegfall des
verpflichtenden Instruktortrainings bei vielen Kursen
(Input und Diskussion)

« ITC-Trainings (Bedarfe und Angebote) (Alle)

« Anderung bzgl. der Notwendigkeit von Rezertifizierung
fur ITC-Instruktorinnen/Instruktoren

Angebote des IT-Bildungsnetz e.\V.
 Sustainability Lernmodule

* Meraki als Erganzung des Lab-Equipments

« World Skills/Skill39 (Almut Leykauff-Bothe)

« Ruckschau auf die deutschen Meisterschaften
2023 und Ausblick

« Termine 2023/2024:

Gemeinsame Uberlegungen und Planungen fiir das
Unterrichtsjahr 2023/24

Nationaler Akademietag 2024 (Termin, Ort,
Schwerpunkte)

Regionale Akademietage (Planungen)
IPD Week
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