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Support Resources Networking Academy Support

Powerad by noticld, Ing,

Back

Your Academy Support Center can answer the majority of your
Networking Academy questions. Click here to contact your Academy
Support Center.

Contact Your ASC

If your Acadamy Support Center is unable 10 answer your question,
contact the Support Desk.
Netacad Support

You can also browse through Morgan's knowledge base using the link
below:

« Browse the Knowledge Base

Partner Support

Open Support Cases

v

NetAcad FAQs

Community Forums

'Y | I el ' I | Type your question here

cisco Cisco Networking Academy




New Issues
Submit a Case

Subject (Max 250 characters ) Betrefl (max. 250 Zeichan)

Beschrelbung {rmax. 30,000 Zeichen)*

P

Click to Chat in English

) Live Support |
OFFLINE |

Live Agent is not available

Live Chat hours are listed below

San Francsco. Mondays - Fridays. 2am - 8 pm, (PDT, UTC-7)
New York: Mondays « Fridays, 5am - 8p.m (EDT. UYC - 4)
London' Mondays - Satumiays 10am - 2&m (BST UTC+1)
Hong Kong: Mondays - Saturdays, 5 p.m - 9 a.m. (HKT, UTC +8)
Sydney: Mondays - Saturdays. 7 pm. - 11 am (AEST, UTC «10)

During the chat hours listed above there may be times when a §ve support agent is not avadable. Please use the form above to submi a wab case or wait a few minutes and try the Live Chat feature again  Note: You may need
1o refresh your page i order for the Live Chat link to be viewable.

Automated Chat BOT Support

Click here for 24x7 Chat BOT Support (Powered by noHold, Inc.)




New Issues
Submit a Case

Subject (Max 250 characters); *.

Descrigtion (Max 30000 charactars) *

Click to Chat

Chat support Is avallable

Live Chat hours are listed below

San Francisco. Mondeys - Fridays. 2 a.m. - 6 pm. (POT, UTC-7)
New Yoo Moncays « Fridays, Sam. - 8 pm. (EDT, UTC - &)
London: Monaays - Saturdays, 10 &m, - 2a.m. (BST UTC+1)
Hong Kang: Mondays - Saturcays, Sp.m. « 9 a.m. (MKT. UTC +8)
Sydnay. Mondays - Saturdays, 7 p.m. - 11 am, (AEST, UTC +10)

Create

During the chat hours listed above there may be Bmes when a live support agent = nol available. Please use the form above 10 submit a web case or wait a few minutes and iry the Live Chat feature again, Note: You may need

to refresh your page In order for the Live Chat link o be viewable.

Automated Chat BOT Support
Click here for 24x7 Chat BOT Support (Powered by noHold, Inc.)
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Networking Academy Support
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Seloct one of these common quastions or type In your quastion
below:

How do | cresie a course?
How do | gnroll a student?

‘—Mm—mw—""‘—“ﬁ Additional Instructor Resources
Packet Tracer Resources
Orirntation Course General Assessment Resources
l Instructor Professional Development
found this information related 1o your ragquest: _‘Eé_gs ’Ol' ms&g}g&
mem&umm (:L Ame“l? Orientation J

r:,‘-Jv‘ L AR S S T P B A Nt BB ] Y P e —
How do | enroll in the Academy Orientation Course?

Instructors and sdministrators can anroll In tha self-paced Acadamy

8] tion Course by folk g the stops balow:

ns 5.0

1. Log In 10 waw.nglacsd. com

2 Hover over 'Resourcas’ and cick 'Course Resources' LateSt News

3. Under ‘Additional instructor Resturces’ click ‘Academy
Onentation Course

4. Click "Enroll in Course’

5. A confirmation message will appesr: “You have successfully
anmofed n Academy Orientation

I
ey

4




vl ten]ie Networking

Academy Orientation v/ CISCo Academy

Chapter 1

Welcome to the Cisco Networking
Academy

Chapter 2
Networking Academy Offerings and
Services

Chapter 3

The Networking Academy Instructor Chapter 7

Teaching Your Course

Chapter 4 —

Networking Academy Instructional Chapter 8
Approach Ending a Course

L A
Chapter 5 Chapter 9

Introduction to netacad.com Leaming with ¢

Chapter 6 N Chapter 10
N

Preparing to Teach Academy Orientation Summary
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® & https://www.netacad.com/courses/ e @ Y | Q Suchen

Course Type instructor-led [ Setf-paced Skill level - Al j Language - All _-J Topic - All :J
B Beginning

Get Connected

Learn how to use a computer, connect devices and access search, email, and social media

®m = = Beginning

Introduction to Packet Tracer

Learn tha basics for using Packet Tracer to simulate and visualize networked devices and things.

= Beginning
Packet Tracer (Mobde) Transtated PT Usar Interface (Ul)
PRk Tracws Mobsle 06 Frstection: How 10 chanpe defaul! anguage
Pockn Tracer Mobbe Androd

Dowvicad PT 7.1 Francn U4
Oowrdcsd FT 7 1 Garran L2

Self-paced

Instructor-led / Self-paced

Self-paced




Networking Academy
Instructor

J

Networking
st s 'm Teaching 'm Managing 'm Leaming

t]1e1]1. Networking
CISCO. Academy

[_] NetAcad Success Lead [] NetAcad Student

Networking Academy (] NetAcad Staff ] NetAcad Instructor

Contact
A [] ASC Academy Specialist
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I'm Teaching I'm Managing I'm Leaming

Browse Course Catalog

Courses |'ve Enrolled In

EETT KTy

Startselte MMBBS/TC — CyberOps — 1802 MMBDS - Cyber Ops SJ 2017/2018 -
Learning Scenarios MMBBS/ITC — CyberOps — 1802 MMBDS - Cyber Ops SJ 2017/20
ASC Academy Support Offering CCNA Cybersecurity Operations CCNA Cybersecurity Operations
Akademie fir Lehrerfortblidung und 9 Feb - 31 Jul 2018 30 Jan - 31 Jul 2018
l\" 3 Personalfiihrung Dillingen Waeek Multi Media Berufsbildende Schulen Week Multi-Media Berufsbildende Schulen
2024 110f26 jJ Hannover

Testkurs fur Instruktoren




I'm Teaching I'm Managing I'm Leaming

Courses I'm Teaching o

COURSE ID COURSE NAME

CCNA_SEC_INSTRUCT,,, CCNA_SEC_Instructor_.,,

S o

COURSE DATE ACADEMY/INSTITUTION Y STATUS Y. ACTIONS
01 Apr - 31 Aug 2018 Hochschule Fulda - FB Al In Progress
Course Detsils Grades Assignments
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;-< 4 o a Avpmg s = —
P - et eI
I ooy °
ek - D b [Syeo—
b e °
""""" (-:-?-71_(.-.- °
e




= CCNA_Z STUDENT_2018_002

Sant

Mzbibe

Postysbens

Noten

Seemn
Outeter

Nurgln

CQuzre
Colwvoratonn

Henesinens
oot

wutn

o Horrm

Cardria

Elnstebunges

Ferdatee g P iy e ms

Kursdetails

Thave

asiiom

Drtzrm

S50

[EE

Scwwiter

Begr e

Fradt

rnte

Cuterrpoctmr

Swntrpwiter

L

Froewr

TOMNA 2 e
COMR 2 STU

it {401 004 +00008 j

bearstam Faste :J

s

| 5

LR I D P )

e D=0

o vt rrwrhall deres Lubrmevs s Kats b

PPm Rt ATETe o AT bt rem wt T I mAe b

Comatuty .

Mgl ey e Banidabng Consonaivy st wmribr

D e T B L el Ll e 8 T LR Y P

-
”m Magaroe

T TGV BT AT e

Y| Arseten vt b1 :l

P &}t wory -'

CCNA 2 005

NA RS

1 M - 31 Ny 20048, Hochsorule Folia
natucters Civisdoph Selfunt

Kirw M Shadentn e

Fm Teathleg Edit Dotalla

Suom (1)
Vi O (e gt

NAnE EMAR.

Exzort Stoomsts s LBV

Course Feedback
von insgesamt 100

100

Delete Course

Frearsh by amad or semw

LAGT LOGN

Of Apr 2018 10%

Instructor Use Only Assign Studen..
von insgesamt 100

AR Al

Cuick Linka

Asseemmort Contar

Coune Aratylcs

Cret Al Lurtirs & Carthosns




Start Alrfuabe dthes

Qulzze
Kursplan i * Assignments
Diskussionen

Aufgaben Assignments PreTest Exam Chapter Exams

0,00% der Noll| 0,00% der Note 0,00% der Note 50,00% der Note

Keine Aufgabenliste in dieser Gruppe

O von insgesamt T

Einzelansicht

) Importieren <) Exportieren v 0 v

Skills Exams Practice Final Final Exam Student Completion Gesamt
25,00% der Note 0,00% der Note 25,00% der No gr Nate
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— CCNA_2_STUDENT_2018_002 , Files . Labs

Search for files

v 3 CCNA_2 005

» ) Additional material

» 15 Quiz Files

» 1 unfiled

Q 0 items selected

Name o

D _Labs_necessary_for_skill

= 1.1.1.9 Lab - Mapping the Internet.docx

—

==| 1.0.1.2 Do We Really Need a Map Final ...

==! 1.14.6 Lab - Configuring Basic Router S..,
= 1.4.1.1 We Really Could Use A Map Inst...
% 2.0.1.2 Which Way Should We Go Instr...
% 2.3.2.4 Lab - Troubleshooting IPv4 and I...
% 2.4.1.1 Class Activity - Make It Static In...

==| 3.0.1.2 How Much Does This Cost Instr...

Date Created

Mar 1, 2018

Mar 1, 2018

Mar 1, 2018

Mar 1, 2018

Mar 1, 2018

Mar 1, 2018

Mar 1. 2018

Mar 1, 2018

Mar 1, 2018

Date Maodified

Mar 1, 2018

Mar 1, 2018

Mar 1, 2018

Mar 1, 2018

Mar 1, 2018

Mar 1, 2018

Mar 1, 2018

Mar 1, 2018

~+ Folder

Modified By Size

Christoph Seifert 84 KB

Christoph Seifert 142 KB

Christoph Seifert 177 KB

Christoph Seifert 85 KB

Christoph Seifert 83 KB

Christoph Seifert 210 KB

Christoph Seifert 152 KB

Christoph Seifert 86 KB
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Hochschule Fulda

CISCO ACADEMY

Dotails Courses Usans

Academy Suctees Castecard ) Apply to become an ASC or ITC

Academy Recogniion Manage Agroements

Acsdomy Details

irattution I0: 3012046
mattution Legal Naene: Hochaomuln Fulta - FB Al
Reacquest legal insttution name changs

Christian Pape
Contact Name: EIEIIECSETES

Svon Rellirane

My ASC Rolationship
ASC Contact: Christoph Seffort
chrisioph saflerdinformativ hs. ke de

Country/Rogion:  Germany

RegionStaieProance:  Hossan

City. Fuda

Offer More Courses
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