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Agenda

- CCNA R&S 6.0 Updates

- Networking Essentials

- Packet Tracer 7.1

- Introduction to Packet Tracer

. Translations

- NetAcad Support

- New Marketing Materials

. Self-Enroll Page for Instructors

- New User Onboarding
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Cisco Networking Academy Portfolio

Sample
Job Titles |

Technical Support
IT Field Service Technician
Help Desk Technician

Mobile Application Support
Network Support Technician
Network Analyst

Entry-Level Network Engineer
Linux Administrator
Cyber Ops Analyst

Network Technician
SupportEngineer
Network Administrator

Levelll Hetwork Engineer
Network Designer
Security, Voice or Wireless Engineer

OS&IT

Networking

Security

Digital
Foundation:

Collaborate
for Impact

e
CIsCoO

HDG HDG

NDG Linux
Essentials

Linux | Linux Il

IT Ez=zentials

Networking
Es=entials

CCHA R&S

CCHP R&S

(1-2)

Cybersecunty
Ezzentials

leT

CPA : Program |'|'linl.;:r~ﬂ

Esszentials in C

© 2017 Cisco and/or its affiliates. All rights reserved.

Fundamentals

Connecting Blgsl;‘!ata Hackathon
Thingj . Playbook
DI ]
Entrepreneurship Fu n':.:llg:l::eﬁals
&

CCHA
Cyber Ops

Smart Grid
Ez=zentials

CPP: Programming

CLP Advanced CLP Advanced
Programming in C Programming in C++*

(1-3)

All Pathways
Pre-requisite knowledge
Recommended Pre-requisite
Availablewithin & months
German version available
Coming socon

Progression TBD

0 Certification-aligned

@ Linux Certificate

For Cisco Networking Academy Use Only.



&
CCNA R&S 6.0 Update

0



CCNA R&S 6.0 Course Release Timeline

Course |Language Availability

English, German

ITN & RSE Arabic, Chinese, French, Portuguese, Spanish and Russian

Released

ScaN English
Chinese, French, Portuguese and Russian

‘r e .
CN English Ubersetzung in Released
Deutsch nicht geplant

S
CIscO

Released

© 2017 Cisco and/or its affiliates. All rights reserved. For Cisco Networking Academy Use Only.



Magnitude of Changes
New Content

IS LI e ROUING e SW'tChmg Scaling Networks Connecting Networks
Networks Essentials

Extended Traceroute NTP

Switch Stacking

Debugging Device Discovery Implement HSRP

Network Troubleshooting Troubleshoot Multi-area OSPF

VTP, Extended VLANS, and DTP

Troubleshoot Multi-VLAN

© 2017 Cisco and/or its affiliates. All rights reserved.

LAN Security Best Practices
SNMPv3 Configuration
Implement PPPoE & eBGP
SPAN

Cloud and Virtualization
Network Programming

Quality of Service

For Cisco Networking Academy Use Only.



Magnitude of Changes

Moved Content —J.

Iilroelleten i NI SW'tChmg Scaling Networks Connecting Networks
Networks Essentials

&

E——

None

cl S.CIO © 2017 Cisco and/or its affiliates. All rights reserved. For Cisco Networking Academy Use Only.



Magnitude of Changes o

Section

Removed Content -

InFEe eI ie REUING 5 STMEE Scallng Networks Connecting Networks
Networks Essentials

CIDR and VLSM Review

Remote Access
RIPng, Summary Routes IPsec

NetFlow

None

CISCo © 2017 Cisco and/or its affiliates. All rights reserved. For Cisco Networking Academy Use Only.



Viewing Curriculum in Multiple Languages

Deutsch fur ITN und RSE
Routing and Swmchmg Esse rmals Select a language for the course:

-

= 4 -"_ - ;'
r "_.' . ] "'L:;Jr
Chapter 0 f
Course Introduction J ' &

Chapter 1
Introduction to Switched Metworks

vvv*vvvvvv' Tv"v’vvﬁv

aaaa

@@@

Recent Course

Pagea Bookmarks bndax Search Languages
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2900 ISR Router Replaced by 4321 ISR

« The 2900 Series router End-of-Sale date is December 9, 2017 and we will continue to support
products for five years after that.

« Replacement router is the Cisco ISR 4321 (2GE,2NIM,4G FLASH,4G DRAM,IPB). Updated

Equipment List by curriculum by following this path — NetAcad.com -> Resources -> Marketing
and Program Resources -> Equipment Information -> Equipment Lists by Curriculum.

( Promotion fiir Option mit
4321 Routern jetzt

N\ verfugbar

« The Cisco 1941 is still the standard router for CCNA R&S
The Cisco 1941 Sec/K9 is still the standard router for CCNA Security and for CCNP R&S




Cisco Press Projected Availabllity (English Version)

n © -
WwE
Z o
CCNA = . ® 3
Routing & ' =, 3
. N x
Switching ©g P
Curriculum 33 0
BYNe
N
] o Z
Companion Labs & Course RO O >
Guide Study Guide Booklet o T
Full-featured textbook Complete collection of all the Offline reading resource; contains = o
for the course. course lab exercises, packet only the narrative from the online 8 c
tracer labs, and more. course. Includes an index! - —
N S
Introduction to| Book: 9781587133602 @ Book: 9781587133619 @ Book: 9781587133596 @ oQ
Metworks v6 eBook: 9780134655635 December 2016 December 2016 |O Q
December 2016 = S
o o
O
Routing and Book: 9781587134289 @ Book: 9781587134265 @ Book: 9781587134272 @ N g
Switching eBook: 9780134669656 December 2016 December 2016 o =
Essentials v6 December 2016 |O o)
= >
N S
Scaling Book: 9781587134340 Book: 9781587134333 @ Book: 9781587134302 @ SANTe!
Networks vé eBook: 9780134760896 July 2017 July 2017 - @)
July 2017 @)
=~ O
= 3
o
Connecting Book: 9781587134326 @ Book: 9781587134296 Book: 9781587134319 @ o S
Networks v6 eBook: 9780134760889 July 2017 July 2017 D @
July 2017 -~ D
N
S Q
) €
- O
<

Ciscopress.com: http://www.ciscopress.com/academy
Try to order free instructor copies!!
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Vouchers

Exam Course Criteria Student Instructor
discount discount

CompTIA A+ IT Essentials No voucher No voucher

ICND1 CCNA 2 (RSE) 75% or higher on first attempt 61.5 % No voucher
of final exam

ICND2 CCNA 4 (CN) AND 61.5 % No voucher

CCNA “Composite” CCNA4 (CN) “Complete" in the gradebook 61.5 % 70 %

CCNA Security INS  CCNA Security 58.3 % 70 %

CCNP CCNP No voucher No voucher

LPI: Linux Essentials Linux Essentials 20 % No voucher

LPIC 101 Linux | “Complete” in the gradebook 20 % No voucher

LPIC 102 Linux I 20 % No voucher

CPA: Programming

C++ Certified Associate Essentials in C++ Take all chapter assessments 51 % 100 %*

Programmer and the mock test

CLA: Programming AND

C Programming Language  Essentials in C 70% or higher on final test 51 % 100 %*

Certified Associate

cisco © 2017 Cisco and/or its affiliates. All rights reserved. For Cisco Networking Academy Use Only.



Networking Essentials



Networking Essentials

Course Overview

Networking Essentials teaches networking based on environments
students may encounter in their daily lives including small office

and home office (SOHO) networking. This course provides

hands-on learning using real equipment and Packet Tracer simulation
activities.

Benefits

This course teaches the skills needed to obtain entry-level SOHO
network installer jobs. It also helps students develop some of the skills
needed to become network technicians, cable installers, and help desk
technicians.

Networking Essentials prepares students for continuing with the CCNA
R&S curriculum. Students studying other non-IT fields would also find
this course a useful introduction to IT and networking.

Learning Components

- 9 chapters - 1 hands on skill assessment

« 21 hands-on labs - 9 chapter exams, 1
checkpoint exam, 1 practice
final exam, 1 final exam

« 17 Cisco Packet Tracer files

Features




Instructor Training Requirements

« Grant access to all existing CCNA 1 instructors, i.e. existing CCNA instructors eligible to teach
CCNA TN do not need to take instructor training

« Other non-CCNA instructors need to join and pass instructor training conducted by ITC before
teaching this course

o All CCNA instructor trainers in ITC will be allowed to teach this course

« Trainees can choose to take this course or take CCNA ITN course to get access for teaching this
course.

« Remote instructor training need to be approved by the TFE team on case by case basis.

« Fast Track instructor training should be available for the trainees that meet one of following
prerequisites:
» Trainee has valid CCENT or higher certification (CCNA, CCNP, CCIE)

« Formal evidence of one year of recent or current industry experience in networking design, network operatin%_o_r system integration.
(follow the similar requirement as ITE fast track) A letter, on company letterhead and signed by a company official, stating that the
candidate has worked in this technical field for the required time.

« Formal evidence of having taught at least two classes* in the subject area (follow the similar requirement as ITE fast track) A letter, on
school letterhead and signed by a school official, stating that the candidate has taught the required number of classes.

* *Two classes are defined as the same class twice; or two similar classes taught once each

cisco © 2017 Cisco and/or its affiliates. All rights reserved. For Cisco Networking Academy Use Only.



Equipment Requirements

Lab Hardware Requirements « RJ-45 connectors
e 2 PCs running Windows 10 « RJ-45 crimping tool
« 1 Wireless NIC or USB dongle « Wire cutter

1 CISCO1941/K9 Integrated Services Router « Wire stripper
Generation 2 (ISR-G2)

1 WS-C2960+24TC-L Cisco Catalyst switch

« Ethernet cable tester (optional)

« DB-9 to RJ-45 console cable with DB-9 to
1 Wireless Router USB adapter if necessary

A smartphone or tablet as a host device « Mini-USB to USB-A cable

Assorted Ethernet cables

Lab Software Requirements

« Tera Term

cisco © 2017 Cisco and/or its affiliates. All rights reserved. For Cisco Networking Academy Use Only.



Packet Tracer 7.1

0



Packet Tracer 7.1 Overview

DESCRIPTION

« Provides a realistic simulation and visualization learning environment that
supplements classroom equipment

 Allows students and teachers to design, build, configure, and troubleshoot
complex networks using virtual equipment

-

FEATURES

» Backward compatible with Packet Tracer 7.0

» Bug-fixes implementation

» Updated IOS version for existing devices

» Support new devices and protocols: CT2504 WLC, 3702 APs, MQTT protocol
» Enhanced authentications and metrics capture

\_
-

TARGET AUDIENCE
- Students needing to use Packet Tracer in a NetAcad course
- External users looking for a tool to simulate complex networks

J

U J
( )
AVAILABILITY
» Language: English
» Available August 2017 — Available Now
. J

© 2017 Cisco and/or its affiliates. All rights reserved.
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Changes and New Items PT 7.1

New Hardware Devices:

Wireless Lan Controller 2504

3702 Access Points

3650 Switch

4321 router

HWIC-1GE-SFP (high speed WIC)

Patch and wall panels for copper and fiber cabling

New Protocols:

MQTT (Message Queue Telemetry Transport)
Ist ein offenes Nachrichtenprotokoll flir Machine-
to-Machine-Kommunikation (M2M)

SFP+ (Small Form-Factor Pluggable Plus)
Limited Bluetooth

cisco © 2017 Cisco and/or its affiliates. All rights reserved.

Enhancements:

Security Plus License for ASA 5505
Bluetooth enabled devices

More Python Support in all 10T items
loT interface (Desktop added to Thing)

Desktop Enhancements
(create own desktop application)

|10S 15.3 upgrade
Cellular CO external Access

Activity Sequencer (Link multiple PKAs
together using Packet Tracer)

Auto Backup (free interval time)

For Cisco Networking Academy Use Only.


https://de.wikipedia.org/wiki/Machine_to_Machine
https://de.wikipedia.org/wiki/Machine_to_Machine

Physical Mode — Wiring closet enhancements

.‘|

Time: 00:05:42

A

|Power Cyde Devices Fast Forward Time

o

[Structured Cabling]
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Activity Wizard Connectivity

| AssessmentTree | Connectivity Test | CodeTesting | ScoringModel | Overal Feedback | Settings |

The connectivity tests are based on the first scenario of the answer network's User Created PDUs list. On the first column, select the test condition.

Test Condition Points Last Status Source Destination Type Color Time (sec) Periodic Num
1  |Successful vli In Progress PC2
2 | Successful -1 In Progress PC4
3 |Successful .4 In Progress PC4
4 | Successful vl1 In Progress PC3
5
6
Assessment Items Points Component(s) Feedback When Incorrect
= [ Network
=1 [J ConnectivityTes
= Oo0:1 1 Other
O 11 1 Other
O 2:1 1 Other
ok r—ll-al.g,\o . & 1 Other
IR © 2017 Cisco and/or its affiliates. All rights reserved. For Cisco Networking Academy Use Only.
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Code Testing Feature

[AssemmtTree | Connectivity Test | Code Testing [Smrngﬂodeij Overall Feedback ] Settings |

Click New to
add a Test
Case

[ new

MName

1 TestCase O

© 2017 Cisco and/or its affiliates. All rights reserved.
cIsco 9

Device Application Condition

PCO % - @ Check Results [7] Dynamic Ched [7] Environment T 00:00 |+

Code Testing Mode: () Basic Conditions
Scripting (Javascript):

Write the function contents that returns true if correct or false if incorrect.
Function:
function _doCodeTest()
{
b

-

1
2
3 return true;
4
5

Triggers

For Cisco Networking Academy Use Only.



How to master PT 7.1

Samples

ra? Cisco Packet Tracer
File | Edit Options View Tools Extensions Help
11 New Ctrl+N
= Open ... Ctrl+0
= Open Samples ... Ctrl+shift+T
H save
Save As ... Ctrl+Shift+
SAwe Ac PKT rtrl+alk+7
Help — Contents
et Tracer

tions  View Tools Extensions | Help |

=~ 7 ‘ =1 =)@l ? Contents

Back

[Root]

J

afea]n
CIscO

Tutorials

Report an Issue
About

© 2017 Cisco and/or its affiliates. All rights reserved.

Tutorials

y Packet Tracer

lit Options View Tools Extensions |Help |

al Back [Root]

7 Contents

Tutorials

Report an Issue
About

Set Tiled Backgr

Global IPD Week

Jiin us for sessions on &- 10 March, 2017

2016,

Chick below Lo regisler for live sessions, review recordings and dovmload resouces, .
Chick the Archive button below to see the sessions from September and December Hall of Fame

i
!IE-

For Cisco Networking Academy Use Only.



Sample Files for all new features

L* Cisco Packet Tracer
|FI|E Edit Options View Tools Extensions Help

1] New Ctrl+M k. .

Mame Date modified Type
i Open ... Ctrl+0
: : 0 71 6/27/2017 8:48 AM  File folder
fa=] Open Samples ... Cirl+5hi 6/27/2017 8:48 AM __File folder
' Save Ctrl+5 | Cellular 3650 0/7/2017 833 AM  File folder
; . ' icati 9/7/2017 8:33 AM '
: Save AS ... Ctrl +Shifi . Cisco Application Managemen ASA 9/7/2017 8:33 AM File folder
? I+l . HTMIL Bluetooth G/ 7/2017 8:33 AM File folder
Save As PRZ ... Ciri+Alty loT 0/7/20178:33AM  File folder
Save As Common Cartridge ... | Linksys MarT 9/7/2017 8:33 AM  File folder
pC Programming 9/7/2017 8:33 AM File folder
=b Print ... Ctrl+P Upgrade 0/7/20178:33AM  File folder
; . Router
! . WLC 9/7/2077 8:33 AM File folder
; : . Security _ _ _ .
Recent Files c i& Central OfficebxternalAccess 72072017 9:54 PM Cisco Packet Tracer
B | oEE F, IPv6 Cellular 7/5/2017454PM  Cisco Packet Tracer
: . Sniffer
. Exit | Switch 6/27/2017 8:48 AM  File folder

. TCP_IP 6/27/2017 8:48 AM  File folder

LTV 6/27/2017 8:48 AM  File folder

. Voice_IPPhone 6/27/2017 8:48 AM File folder

. Wireless 6/27/2017 8:48 AM File folder

il © 2017 Cisco and/or its affiliates. All rights reserved. For Cisco Networking Academy Use Only.
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New Directory Structure for the Sample Files

e Easier to find samples

e Same file could be used In different
folders for easier access

« New sample folder for 7.1

+ Example: Routing and routed protocols can be
found inside the Router folder. Switching and
switching protocols are found inside the switch
folder. Security folder will also contain the ASA

cisco © 2017 Cisco and/or its affiliates. All rights reserved.

Mame

Al
L ASA

. Cellular

. Cisco Application Management

L HTML
L IoT

. Linksys
K PC

. Router
| Security
. Server
L Sniffer
L Switch
L TCPIP
KTV

. Voice_IPPhaone

L Wireless

Date modified

1/6/2017 10:04 AM
B/27/2017 8:48 AM
B/27/2017 8:48 AM
B/27/2017 8:48 AM
6/27/2017 8:48 AM
B/27/2017 8:48 AM
6/27/2017 8:48 AM
B/27/2017 8:48 AM
B/27/2017 8:48 AM
B/27/2017 8:48 AM
B/27/2017 §:48 AM
6/27/2017 8:48 AM
B/27/2017 8:48 AM
/372017 8:34 AM

B/27/2017 8:48 AM
1/3/2017 8:19 AM

1/3/2017 7:59 AM

Type

File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder

For Cisco Networking Academy Use Only.




Tutorials

Packet Tracer includes a lot of tutorials to help the user to understand new features

* Cisco Packet Tracer
ile Edit Options WYiew Tools EutensinnslHe{p

~ % Contents
Tutorials

e —— Report an Issue
A =

cisco © 2017 Cisco and/or its affiliates. All rights reserved.

14 New 7.0 Features

14-1 Whats New in Packet Tracer 7.0

- Introduce the latest capabilities of Packet Tracer 7.0.
14-2 Actuators, Sensors and Smart Devices

- Explore the new IoT devices.

14-3 Smart Home

- How to create a Smart Home with the new IoT features.

14-4 New Network Devices

- Explore the new devices and protocols in 7.0.

A4 E Ll T atmnarmar sl Demintratiags Capmrsy

15 Packet Tracer 7.1 — What’s New

15-1 Whats New in Packet Tracer 7.1
) - Introduce the latest capabilities of Packet Tracer 7.1.

15-2 USiIl‘Ig the Activity Sequencer in Packet Tracer
- Link multiple PKAs together using Packet Tracer.

) 15-3 Enhanced Layer One Functions in Packet Tracer
- How to use the new Patch Panel and Wall Plate in Packet Tracer.

15-4 Checking Code on an loT device in Packet Tracer

- How to use the code testing feature in the Activity Wizard in Packet Tracer.

=TT ETTVITOTIMITETTC TNy T Tarnmies

- Control the environment variables to create a dynamic world. ny Use Only.



Help Contents putiuser

IPC

Using Things
Creating Things
JavaScript API
Python API
Tutorials — Visual API

?  Contents

Logical

Report an Issue nvironment

C{C\ About Script Modules
Scripting Interface
Script Engine
JavaScript APl _ WEb ViEWE
e T — Data Store
i s — Data Store Editor

Custom UDP Processes
setup() N/A  Ifdefined, this function is called once when th ;. function setup()
setup( hmed, this function 15 called once when the program starts ;;ﬁ;;x{{;:‘t‘;gpur;; 'I_IF}5
}
u
loop() NIA If defined, this function is called i 1y when the program is running. The function loop() | Isarrl‘]lE FIIES &
freq y of the calls depends on the plexity of this function, the number of = Serial.println(digitalRead(0))7 "
i N e R g s e } Demgn Patterns
processing power.
cleanUp() N/A Ifdeﬁncd,\'.'hi.r.ﬁmcr'mnisn:a“::donoejmtbcfnmlbepmgrmsmps. function cleanUp() { Cﬂnﬂept BUlIderS
Serial.println("program iz stopping."): . .
‘ Skill Builders .
: Using t
mouseEvent{pressed, x, y) N/A If defined, this function is called when the user clicks and/or moves the mouse  function mouseEvent (preased, x, y, firstPreas) | D55|gn ChallengEE
on the workspace icon of this device. if (firstPress)

The help £

PR PR

For Cisco Networking Academy Use Only.

doSomethina (1 Troubleshooting
S
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Instructor Professional
Development



FY18 Global IPD Weeks http://cs.co/GIPD18

11 to 15 27 November to 26 February to 7to 11
September 1 December 2 March May
2017 2017 2018 2018

cisco © 2017 Cisco and/or its affiliates. All rights reserved. For Cisco Networking Academy Use Only.


http://cs.co/GIPD18

Global IPD Week Participation

May 2017 Global Live+Recordings:
1353 persons, 3851 session attendances

Sept 2017 Germany Live sessions:
28 persons, 53 session attendances

Certificate of
Attendance

Cisco is pleased to confirm
Awesome Instructor
has attended 6 hours of continuing education by participating in

Global IPD Week, September 2017

hosted by the Technical Field Engagement Team
11 - 15 September, 2017

Koo fleum

Certificate of Attendance

CISCo © 2017 Cisco and/or its affiliates. All rights reserved. For Cisco Networking Academy Use Only.



Global IPD Week September 11 — 15, 2017

« Program Updates

« Catch up on the latest strategies and products from
Cisco Networking Academy!

« Technical Session Topics

 DevNet Sandbox: Learn & Test
 SDN Fundamentals Part 2

* An Introduction to IS-IS

» Zone Based Firewalls

« Packet Tracer Physical

e Editing and Creating Packet Tracer Activities

 Instructor’s Guide to Teaching Introductory Python

nstructor Forum
Packet Tracer 7.1 — new devices and features

il ©2017Ci@lr@cbafliliaIEAngW@\%}k Course EnrO”ment Link -

cisco

http://cs.co/GIPD18

Global IPD Week

Join us for sessions on 11 - 15 September, 2017.

Click below to register for live sessions, review recordings and download resources. Click the
Archive button below to see the sessions from previous GIPD Weeks.

English Sessions

/

—

CCNA R&S 6.0 Course Resources @8;}‘,‘5)

Localized Languages

Program Updates
Tues 12 Sept, 2017

'-‘h Sinhalese

Technical Sessions
11'h- 14" Sept, 2017

Instructor Forums
Thurs 14" Sept, 2017

2016/2017 Archives

"Archive"

Earn a Certificate of Attendance

Learn about the Sweepstakes

CCMA Cyber Ops Prizes

For Cisco Networking Academy Use Only.



German GIPD Sessions

S
CIscO

Zeit und L.
Thema Registrieren
Datum
Programm Updates Datum: 15
Informieren Sie sich tiber die neuesten Strategien und Produkte der September =
Cisco Networking Academy Zeit: 16:00 ——
Sprecher: Thomas Meuser Berlin i
Instructor Forum Datum: 14
September N
Networking Essentials Curriculum im Industrie 4.0 Umfeld
Zeit: 16:00 o |
Sprecher: Andreas Greck Berlin e
Technische Sitzung
Packet Tracer 7.1 - Neue Funktionen
Datum: 15
Packet Tracer ist seit kurzem in der Version 7.1. verfligbar. Mit dieser Version September <
werden die Moglichkeiten des Packet Tracer erheblich erweitert, insbesondere im .
. . . . o . Zeit: 12:00 ==
Bereich Programmierbarkeit, strukturierte Verkabelung und Kommunikation mit Berli ~a
erlin i

externen APIs. Hierzu wollen wir in der Session eine kurze Einfiihrung geben.

Sprecher: Christian Schoendorfer

© 2017 Cisco and/or its affiliates. All rights reserved.

Recordings and PPTs Available

http://cs.co/GIPD18

For Cisco Networking Academy Use Only.
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Introduction to
Packet Tracer

0



Introduction to Packet Tracer Course Overview

(DESCRIPTION )

- Teach Packet Tracer features and functionalities

- Teach students how to add, connect, configure, and troubleshoot networks using
virtual equipment

- Teach students how to add, connect, configure and monitor smart devices

.’ Teach students how to create, configure and modify a Thing with Packet Tracer )

(FEATURES \

» Self-paced course; instructors may also be able to create and teach

Instructional and tutorial videos

Activities and labs

Assessments

Course duration: 10 hours

YA
VAN

TARGET AUDIENCE

« Students with minimal knowledge of Packet Tracer

+ Students with some knowledge of networking and IoT
- Students do not have access to NetAcad instructors

. J

r

J

AVAILABILITY
» Language: English
\- Available September 2017

Y, e LT

cisco © 2017 Cisco and/or its affiliates. All rights reserved. For Cisco Networking Academy Use Only.




Course Design

« Easy-to-navigate graphical user
Interface

« 8 chapters containing interactive
media content and accessible text

« 15 instructional videos with closed
caption

« 11 Cisco Packet Tracer activities

« 2 modifiable chapter quizzes
 Certificate of Completion

« Available in English

cisco © 2017 Cisco and/or its affiliates. All rights reserved.




Course Outline

» Build a network from scratch, use a pre-built sample network, or

1 Introduction to Packet complete classroom lab assignments
Tracer  Download and install Packet Tracer
» Authenticate Packet Tracer with NetAcad.com logon ID
» Add networking devices and connect them via cables and wireless
Packet Tracer User : . : :
2 » Configure the intermediate and end devices that make up the
Interface
network
» Create a simple PDU to replicate the ICMP and ARP functionality of
3 Packet Tracer Simulation a ping in Simulation mode
Mode * View the contents of the PDUs to verify connectivity, verify

functionality, and troubleshoot

 Make your network more realistic by adding backgrounds,
buildings, and wiring closets

» Learn the different Packet Tracer file types: .pkt, .pkz, and .pka

» Learn the different assessment types using Packet Tracer: PTMO
(Packet Tracer as a Media Object) and PTSA (Packet Tracer Skills
Assessment)

Packet Tracer Physical
4 View, and Files and
Assessment Types



Course Outline

* Locate the loT devices for a Smart Home, Smart City, Industry and

5 loT Components in Packet Smart Grid
Tracer » Interact and connect the IoT devices in a Smart Home to a Home
Gateway
Creating and Controlling a Locate, deploy, configure and register the smart devices with the
2 Smart Home Network AL CELLLY
» Register the smart devices with a dedicated Registration Server
» Identify and configure the different environment elements that may
- Packet Tracer Environment affect the 10T devices
Controls « Moadify the sunlight and wind speed environment elements and view
their effect on the and , using sunlight as an example
3 Creating and Programming < Learn how to create a Thing: Push Button and Toggle Push Button

Objects in Packet Tracer Learn how to leverage an existing script to create a new Thing

cisco © 2017 Cisco and/or its affiliates. All rights reserved. For Cisco Networking Academy Use Only.
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Translations
s q—



Intro to Cybersecurity 2.0 Translations

Now Available!
 French
e German
e Hebrew

 [talian

e Japanese

e Chinese -Simplified
e Spanish

© 2017 Cisco and/or its affiliates. All rights reserved.



Lifid

Cybersecurity Essentials Translations

Now Available!
« Chinese -Simplified

e French l]
e Spanish —
 German

-

isco and/or its affiliates. All rights reserved.
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NetAcad Support
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NetSpace - New Homepage

.::Illslélc;. CiSCO N etworki ng AC ademy My Meticad Mews and Events @ Fesources Thomas e

4  Contact Your ASC
My NetAcad

MHetacad Support

. . MetAcad FAQS

Community Forums

Courses I'm Teaching e

] J— View: All
-
DRAFT DRAFT DRAFT
woe 1 2015_aaa
wageq CCNA RSE 5.02 Test_Dillingen
Introduction to the Internet of Everything CCMNA R&S. Routing and Switching Essentials ASC Academy Support Offering
1 May - 31 May, 2017 25 Nov, 2015 - 25 May, 2016 25 Jul - 31 Dec, 2015
Hochschule Niederrhein IT-Bildungsnetz e . Hochschule Niederrhein

4 4 4
p + A + 2 +
Course Details Publish Course Course Details Publish Course Course Details Publish Course

© 2017 Cisco and/or its affiliates. All rights reserved. For Cisco Networking Academy Use Only.



Goals

Automation, Increased Impact, & Simplification

o Automation
e Support Virtual Agent to answer common
guestions

 Increased Impact
 New Support Hours
 New Language Support

o Simplification
 New FAQs
 New Support Menu

cisco © 2017 Cisco and/or its affiliates. All rights reserved. For Cisco Networking Academy Use Only.



Next Generation Support Desk

FYTD 17 # of Support Cases Mean Trending by Year
cermen  Chinese  Japanasa Arabic Deutsch

Virtual Chat BOT Agent Language Support Support Hours
. : . 0 : :
Provide answers faster | 94 /o_of FY17 _support tickets in English 16x5 M-F 2am — 6pm PT
e Improve self-service options English, Spanish, & French
) : French  8x5 M-F 8am —4pm PT
» Reduce number of questions to e Support Desk will focus on these Spanish  10x5 M-F 6am — 4pm PT
ASCs and Support Desk languages in FY18 P P

CISCo © 2017 Cisco and/or its affiliates. All rights reserved. For Cisco Networking Academy Use Only.



Support Virtual Agent

e Goal:
* Provide answers faster
» Improve Support self-service options
» Reduce the number of questions to ASCs and
the Support Desk

 Solution:
« Add Support Virtual Agent to answer NetAcad
common questions
 New Support Menu

My NetAacad News and Evenis Support Resources TDavid2 e

Contact Your ASC

MNetAcad Support

MetAcad FAQs

Community Forums

—_—

[ Metworking Academy Support - Google Chrome

oo

@ https//wwwé.nohold.net/MetAcad/ukp.aspx?pid=18&login=1&donelr=1

Networking Academy

Support

Back

o | Hil'm Morgan, your NetAcad Virtual Assistant! 1 am not
a live person, but | can answer many of your
Networking Academy guestions.

Select one of these common guestions or type in
your question below:

How do | create a course?
How do | enroll a student?

How do | access the Assessment Viewer?

How do | activate several exams simulianeoushy?

||Type your guestion here |




cIsco C|SCO N etwork| ng Academy My NetAcad News and Events Support Resources TDavid2 e

M y N etAcad gﬁggg:ltiing Academy

Back

7 Pending Academy Agreement for Global Notification Testing - Cisco Academy Open
Hi I'm Morgan, your NetAcad Virtual Assistant! | am not
a live person, but | can answer many of your
Networking Academy guestions.
I'm Teaching I'm Managing I'm Learning

Select one of these common guestions or type in
your question below:

How do | create a course?

How do | enroll a student?

Courses I'm Teaching @
How do | access the Assessment Viewer?

How do | activate several exams simultaneoushy?

x|
asd 222222 4324 .
°

asd testing-import-for-500+ tests

CCNA R&S: Routing and Switching Essentials IT Essentials: PC Hardware and Software IT Essential|
2 Feb - 29 Mar, 2017 31 Jan - 4 Mar, 2017 19 Jan -23II
Cisco Testing Academy Cisco Testing Academy Cisco Testi])

| Type your question here
asdasdasd fadfsdf




Chat BOT Rollout - Morgan

English French &

Non-student Spanish
New support menu for Non-student
English New support menu for
French and Spanish

i

August 2017 September 2017

For Cisco Networking Academy Use Only.
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NetSpace Tutorials - https://www.netacad.com/group/program/fags-and-tutorials

ciseco  Cisco Networking Academy ©

My NetAcad News and Emr@pod}urces ~ | Thomas

Contact Your ASC

Program FAQs and Tut

Support Community

FACts and Tutorials
MNetAcad FAQs

& FAQs and Tutorials

Community Forums
Arabic Tutorials

- Access Res
B MetAcad FAC Submit Global Support Desk Ticket
Brazilian Portuguese

English Tuterials Chat with Global Support Desk

Eurcpean Porfuguese

Support Hours

French Tutorials Guid B
nees English 16x5 M-F 2am —6pm PT
German Tutorials : ::ggﬂgg; 83:3: Start G.ume FrenCh 8X5 M_F 8am — 4pm PT
Greek Tutcrials : ﬁt:t%?}rgc%uaiﬁ'éitgr}:(e;;tﬂ% Comparison Spanish 1OX5 M-F 6am — 4pm PT
» Quiz Update Guide
= Adding Students with a Self-Enroll Page

Hungarian Tutorials

talian Tutorials

HetSpace Communities
Japanese Tutorials

& Access MetSpace Communities
- = Community Blogs
Korean Tutorials « Community Forums
+ Reply to Posts
Polish Tutorial = Flag Content
plsn utorsts = Sharing Files
Romanian Tutorials
Russian Tuterials Tutorial Videos: Instructors
Spanizh Tutorials Mavigation
Simplified Chinese = Mavigating Cisco MetSpace
Tutorials = Create a Course
= Enroll Students
= Re-Enroll Students
Traditional Chinese » Import a Course
Tutorials + Export a Course
= Publish a Course
* Copya Course
Turkigh Tutorials = Conclude a Course
o Addino an Instructor
afea]n . e ) . .
© 2017 Cisco and/or its affiliates. All rights reserved. For Cisco Networking Academy Use Only.
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NetAcad Marketing
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Networking Academy Course Cards English

« One card for each NetAcad course
« Available in Marketing Toolkit on NetAcad.com

« Great for creating Learning Pathways using different NetAcad courses

ﬂ Securiby
Cybersecurity Essentials

Foundational knowladge and skills for all
cybersecurity domains including information
sacurity, systems security, network security,
ethics and laws, and defense and mitigation

techniques used in protecting businassas.

Target Audience: Secondary and 2-year college
vocational students

: Introduction fo Cybersacurity
Instructor Training Required: Mo
Languages: Chinesa-5. English, Franch,
Garman, Spanish
Course Dellvery: Instructor-led and Salf-paced
Estimated Time to Complete: 20 hours
Recommended Next Course: CCMNA RAS
Introduction to Mabwarks

willlieiflia
cisco.  Cmco Metworkrg Academsy

© 2017 Cisco and/or its affiliates. All rights reserved.

- e

CCNA Cybersecurity
Operations

Cora sacurity concepls and skills neadad
o manior, dedesct, analyze and respond 1o
cybarcrime, cyberaspionage, insider
threats, regulatory requirements, and other
cybersacurity issuwas facing organizations.

Target Audience: Graduating students of
technical colleges, community collages

: Mone
Instructer Training Reguired: Yes
Languages: English
Course Delivery: Instrchor-led
Estimated Tima to Compbata: 70 haurs
Recommended Maxt Couraa: CCMNA Sacurity,
CCHA RAS Inroducion 1o Networks

€500, Cisco Nabaorking Acadermy Frre—

Entrepreneurship

Entreprenaurship supplaments tha [T skills
gained in CCMA R&S curriculum by
teaching business and financial skills,
behaviors, and attitudes, to help students
develop an antrapranaurial mindsat.

Target Audience: General audience
Prarequisites: None, recommend CCNA RAS
RSE for labs

Instructor Training Required: No
Languages: Arahic, Chinese-5, Chinese-T,
Engliah, Franch, Habrew, Italian, Poruguess-BR
and Spanish

Course Delivery: Instructor-led or Sell-paced
Estimated Time to Complate: 15 hours
Complementary Course: Be Your Own Boss

williat]ia
€15C0.  Cisco Nabaorking Acadermy

For Cisco Networking Academy Use Only.



Learning Portfolio Brochure

* Available Now

« Format 8.5 X 11 vertical ready
for printing

e PDF Format

« Languages: English,
Translation TBD

* Replace At-A-Glance over time

e Content:
 Program Overview (5 pages)
 Detail Page Per Course
« Summary List of Courses &
Languages
40 pages
 Resources - Marketing and
Program Resources - Marketing
Toolkit = Tool Type/Brochures/
Handouts - Learning Portfolio
Catalog Brochure (Courses)

cisco © 2017 Cisco and/or its affiliates. All rights reserved. For Cisco Networking Academy Use Only.



Self-enroll Page for
Cisco Academies



The Self-Enroll Page

New Time-Saving Option for Enrolling Students in Self-Paced Courses

viluailn
cisco  Cisco Networking Acaderp

I n St r U CtO rS Introduction to the Inter’ & =0/, N Course Details

I i C- 5 t ) CA ol
Create a self-enroll page including 8o Systems Image &
custom image and description.

sibduclion %0 T kel of Evarylhicg - Englisa - 1.1

Description Sell P (Erglish v1.10 Sl Paced)

Ape a2 F

Dt Gabeil

sirgductcn 20 ol s pased g StUdent
Self
Enrolls

ign Up Mo
Description Sign Up

Stu d e ntS Introduction to loT

Laam hoee tha Intames of Things (iaT) and tha digimal rerstammsaien of busness craata naw valia and naw oo
uppubrilivs

Go direCtly to the self- Course Summary
enroll page to join the e o T e e e 2338 |

procasses date, and Hngs & Branstorming svany Indusiry. Mate: Intradiachon $a 1o raplacas e nfraductan b the

Intenezl ol Cverylhing (o) course Irxt Wrrheahion
course.

= | @am hmw digfal franstamnatiann hems inhermation 1nn achion, Seang IRRreCARSTIRN aeanamin appechinity

a Urglerstand bow thee 1T bomgs logetaern operalional bochmalkegy and mbmmalian ecrmalagy sysboms

= |JSEOvRr hnw Ausmaess prcesses bor ssaliatng and soiving preblems am bang ransiormes m
= Leam tha sacurdy concams fad must ba considarad whan implemanhng o] soluhons

« Praciion what vou lmarn using Cecn Facke! Trisoes, a network canhguration simulaion ool

= Cannect B ihe ginhal CIscn Netenrkng ADIRmy communiy

afea]n
CISCO

© 2017 Cisco and/or its affiliates. All rights reserved. For Cisco Networking Academy Use Only.



Simple Setup

Setup
course and
publish.

Add description
and image,
choose language
& make public.

© 2017 Cisco and/or its affiliates. All rights reserved.
cIsco 9

Select Add
Students.

Add Students

Add Students

Aad Shzem

A o iatheizunl sudied by provdng an esai oo olier ik

Eulk import stucems by 8 =pacialy fomamed fis

Impzr Fo Cours
Euk mport stuciants fram pravaus 2ouwsas ime his ona

Choose Create
I.Z'M; Inknre fmal | ko your snainmm To bog i In ketAoed ' Self—EnrO”
;T:x?ni::a;?‘;‘x slodoms 1o cnnal ihemechies I this Class Pag e .

. - "
\ Cencsl H

Self-Enroll Page Settings

Course Details

Thi minmraien &l ke CHRAR R I WrHIT BNl

[IRTIG]
Intraduclion 1o the Irdamel of Eversthirg

Intraduction o the Irdamst of Everthung [Englsh - 1.10 S&if Pacad)

Apr3 Jun 30, 2017, Cisce Syslems
Instruztors: D Caivin
Intraduschan bo kol seit paced course

Options

Language for Errall How form, Ge1 Starkss emal ane shudsng's profie

Language: Erglish

-

4

Diraft at hitipes:iifaray LEELl'B’.?‘?L"“':E" annolicourss 12158
Image (ostional)

Szl A6 0 ol F 0F P Al RECHemande rescliman A0 < 2000 8 PR TME masene s

Eromwse ks
Browse... | sample image.|pg
Ttes ey gl ksl suuy e o poossds o e slodenls, sk g cou s cabslog descrpdon, ey
B IE @™ L) - E 0| 2% | K aorce
B I & L = LLI

Introduction to loT ]

Learn fiowy b eleneel of Things Qo) and e dyis] haraherestcn of busress crssle gy vgue @ ey
julbr wppe loriles

Course Summary

The Intreduction te loT course provides an overdew of key ConCepls and Challenges related

¢

—
Cancel m Save Diraft

by



Courses In Self-Paced Format

Networking Digital Literacy Business Literacy

=
. a -

o
e Packet Tracer 101 * Get Connected » Entrepreneurship
» Packet Tracer 101 Mobile
loT Security
e
-
e Introduction to lIoT * Introduction to Cybersecurity
e Introduction to the » Cybersecurity Essentials
Internet of Everything
il © 2017 Cisco and/or its affiliates. All rights reserved. For Cisco Networking Academy Use Only.
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A Few Things to Keep in Mind

The Instructor is
responsible for level 1

support (resend invitation

email, reset password,
etc).

Student Support

Languages

Communication of the
URL to new and current
students is up to you and
your institution.

Promotion

Save Time!

afea]n
CISCO

© 2017 Cisco and/or its affiliates. All rights reserved.

7 supported languages:

Arabic, Chinese-
Simplified, English,
French, Portuguese,

Russian, and Spanish.

Not only will you save
time in the enrollment
process, but assessment
activation and certificates
are also automated.

For Cisco Networking Academy Use Only.



o &

Streamline New User
Onboarding

0



Releasing Beginning September 2017

New Student added by Instructor

I’'m Teaching, Course Details, Add Students First Name, Last Name, Email, Language
Before After
Emall Click link Emall Click link
v v
. Password, Gender
Country, State, Birthdate, e ’
Welcome Passwz)/rd, re-enter pwd, Welcome E?Cpkerlence, Birthdate,
lick
\ 4 cle (+ Race/Veterans for US only)
Tel‘mS Checkbox, click
Y
) 7
'm click I'm click
Learning Learning
v v
The Course The Course
Must be answered in Answer )
first 3 logins Additional | Questions click
Required Now
Questions Goal, Experience,
Gender, + 3 opt-ins
click
o I ol I " © 2017 Cisco and/or its affiliates. All rights reserved. For Cisco Networking Academy Use Only.
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Releasing Beginning September 2017

One-Step Welcome

Ans' a few quick questions so we can
'.';l.',,'.';l.;'.' Cisco Networking Academy create MNgetter NetAcad experience for you.

( N{ Questions Now )
Welcome . ) ——

Welcome to NetAcad!

Wer're excled 10 have you join us. Before you gel slarled, we English 9
ne=d to know 2 few things about you

Fust Mame © Davsd Lasi Name © Gakn

Emmail Address | davgaiv=201 71230113 0§E0m00 com

Flanam wand Mz BT o Sz Nemwsrang SceceT Terms and Conditions

Creale & Password . .
e ! Tesrma and Cardilions for use of Ciaco Networing Academy Siles ard Sa
Your password must conlain 2 keas 8 charaders. IL musl dso nolude o leas! 1 lowercase [abe), 1 uppercass [ABC], and 1 number (123 : T o i

Gender  Saincl One wihat i your prachcal avpenence n IT or nehworkang ?
S P T
T LT TR s ——— [t of it 15 LSed by COTITM our itantity and i nelps Us keep pour account
seowe § you reques] muppor
By dicking Create Accouni, you agree to our Terms and thal you have read our Prvacy Stalement | inclsding our Cooloe Poicy
ol I Il I I . . - . . .
© 2017 Cisco and/or its affiliates. All rights reserved. For Cisco Networking Academy Use Only.
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New Self-Enrolled Student

Goal, Experience,
Gender, click

afea]n
CIscO

Before
Self'EnrO” First Name, Last Name,
Page Email, Captcha, click
v
1 Launch email client, open
Errv]all email, click
Country, State, Birthdate,
Welcome Password, re-enter pwd,
v click
Tel‘mS Checkbox, click
v
)
I'm click
Learning
2
The Course steps to start the course
Answer
— . Must be answered in
gddltl_onzl Quﬁzt\'l\?”s first 3 logins
equire
Questions

© 2017 Cisco and/or its affiliates. All rights reserved.

Releasing Mid October 2017

After

Self-Enroll
Page

Email, (reCaptcha) click

Emalil

Sign up

click
Academies)
I'm L' .
. aunc i
Learning| course |~
v
The Course

Optional email verification

First, Last Name, Password,
Gender, Experience, Birthdate,

(+ Country, State for Global/Virtual

For Cisco Networking Academy Use Only.



Releasing Mid October 2017

Notification Alert displays if Get Started email bounces

CISCO CISCO NEtWOI'kIng Academy My Hethcad Mews and Events Support

EMAIL ERROR

Email could not be delivered to xyz@email.com.
Without a valid email address, you could lose access to your account.

My NetAcag

If you entered your email address correctly and don't see the Get Started email, please check
your Junk/Spam folder for a message from Metworking Academy Team.
resend activation email

0  Scheduled Maintenance June 24 Affecting All Exams  View Detais

© Email could not be delivered to xyz@smail.com. Fix It Now

afea]n
CIsCoO

© 2017 Cisco and/or its affiliates. All rights reserved. For Cisco Networking Academy Use Only.



Releasing Mid October 2017

Notification Warning shown until email is verified

asco  Cisco Networking Academy

My NetAcad

© Scheduled Maintenance June 24 Affecting All Exams  view Details

© Missing account recovery options. Protect your account —)

I'm Learning

Courses I've Enrolled In

cisco © 2017 Cisco and/or its affiliates. All rights reserved.

by Metficad Mews and Events Suppor

PROTECT YOUR ACCOUNT

Your email name@xyz.com is not yet verified. Without a valid email address, you
could lose access to your account. To verify your email, click on the link in Get
Started email.

If you entered your email address correctly and

don't see the Get Started email, please check your [ Resend Email ]
Junk/Spam folder for a message from Networking
Academy Team.

Wrong email address? Please fix it in your user .
profile to ensure continued access to your [ Update Email ]
account.

Cancel ]

For Cisco Networking Academy Use Only.
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